INFORMATION

ARCHITECTURE
RESEARCH

Widen your understanding of information architecture research
techniques to better understand the interactions users have with
your information and their mental models

LEARN THE TECHNIQUES REQUIRED TO:

Apply current information architecture research methods
Optimize your information architecture
Reconcile user and customer requirements

>
>
>
> Integrate user experience research into your design process
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INFORMATION ARCHITECTURE RESEARCH AR-206

Arm yourself with a robust research tool-kit to turn data
patterns into deep behavioural insights that will guide
and impact your information architecture

This course will give participants the opportunity to apply |A

research techniques through hands-on exercises. Learn how COURSE OUTCOMES
to reliably gather user and customer requirements that are > Abrief overview of the Information
thoroughly validated and ensure tangible and clear guidance AeiileEiie GaLiss

> Understanding of appropriate research
methods to support IA development

WHO SHOULD ATTEND? > Experience applying IA research

techniques through hands-on exercises

for your user experience design solutions.

This course is intended for individuals who have already taken the
Information Architecture course or have a strong background in information
architecture. It is appropriate for business analysts market research
analysts, web designers, GUI designers, interaction designers, information
architecture designers, user experience designers, graphic designers, visual

> Acomprehensive course manual and
a large-scale visual representation of
Akendi’s Experience Thinking" process

designers or anyone responsible for websites, web apps, intranets, content
management, information management, or user experience of a product.
English language requirement: CEFR level B1.
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INFORMATION ARCHITECTURE RESEARCH AR-206

“Excellent balance of information versus real life cases

and exercises. | now understand the importance of IA,
which has often been a neglected step in development.”
— Attendee

COURSE OUTLINE
COURSE DETAILS

INTRODUCTION DURATION

> Information architecture basics overview 1 day, 9:00am — 4:30pm

> Information architecture research practices A full-day session with a one-hour

lunch break.

REGISTRATION COST

RESEARCH METHODS

> Defining success metrics

> Information architecture analysis £475/$595 per person

> Card sorting Course cost is per person as stated

> Testing the information architecture plus tax with a minimum 3 participants

> Hands-on exercises per course. Akendi reserves the right to
cancel a scheduled training session up

INTEGRATION to 5 business days prior to the training

_ o _ _ if a minimum class size of 3 participants
> Creating an effective information architecture approach .
e ) _ ] has not been attained.

> Fitting IA research into the experience design process

> Business justification for information architecture research LOCATION

> |Aresearchina UXdesign culture; successful approaches Our training courses are delivered in

Cambridge & London, UK and Toronto
& Ottawa, Canada. Check our website
for an up-to-date schedule for each city
at www.akendi.co.uk.

READY TO SIGN UP?

u training@akendi.co.uk
training@akendi.com

& +44(0)1223 853907
+1 866.585.1660
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INFORMATION ARCHITECTURE RESEARCH AR-206

“The course is very informative and insightful. The training
was wonderful and the trainer was great.”

— Attendee

CERTIFICATION

CERTIFICATION COURSE LIST

The Information Architecture Research course is an integral component of Introduction to User Experience

the User Experience Specialist” (CXS") and User Experience Researcher” Design & Experience Thinking HeO
(CXR") certifications. These certifications will open doors and arm you with
powerful tools for designing exceptional products and user experiences.
Participants are free to complete certifications on a course-by-course basis
or sign-up for the full certification at a discounted rate. We recommend
participants interested in any of these certifications make the Introduction Information Architecture oo
to User Experience Design & Experience Thinking course their first step.

User Experience Research = Q@

Information Architecture
Research

| )
B USER EXPERIENCE SPECIALIST™ (CXS™) CERTIFICATION

This is our full program. Courses cover research, design, and testing to give Mobile User Experience Design £ <
the UX specialist a deep and comprehensive understanding of UX process
and the skills to apply it. This course includes 9 full days of training and a

3-hour certification exam. GUl Interaction Design 0o
Visual Design for m e

€ USER EXPERIENCE DESIGNER™ (CXD™) CERTIFICATION User Experiences

The design track deepens skills and knowledge in information design,

interaction design and visual design, leading to improved web, mobile Usability Testing = (<)

and software user experiences. This course includes 5 full days of

training and a 3-hour certification exam. Days 9 5 5

@ USER EXPERIENCE RESEARCHER™ (CXR™) CERTIFICATION

The research track focuses on research and testing of customers and users.
Although participants are not required to take the Mobile User Experience
Design course for certification, we recommend the mobile course as an
add-on for those interested in exploring the mobile UX domain. This course
includes 5 full days of training and a 3-hour certification exam.
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INFORMATION ARCHITECTURE RESEARCH AR-206

Akendi

Intentional Experiences

INSTRUCTORS

TEDDE VAN GELDEREN
President

Tedde infuses Akendi’s UX training courses
with his strong belief that customer and user
experience design must go beyond a singular
product interface, service or content. It should
become deeply rooted in an organization’s
research and design processes, culture, and
ultimately be reflected in their products and
services. Tedde is a graduate of Radboud
University in the Netherlands. Tedde has more
than 20 years experience in research, usability
testing and experience design in both the public
and private sectors. By drawing on his breadth
of experience and education, Tedde is able

to deliver training that is both practical and
supported by a solid foundation in theory

and empirical research.

LEO POLL
Director, Akendi UK

Leo has a life long passion for ‘making things
work for people, which shines through in his
enthusiastic teaching style. Meeting needs
users didn't know that had makes a product
truly remarkable. Creating remarkable products
doesn’t happen by chance but is the result of

a conscience team effort where people from
different backgrounds work together to create
an intentional experience. Leo has more than 20
years of experience in research, usability testing,
and experience innovation. With an MSc in

information technology and a Ph.D. on Visualising

Graphical User Interfaces for Blind Users’ Leo is
in a perfect position to teach UX research and
design from the multiple stakeholder viewpoints
in the overall experience creation process.

London, UK

+44 (0)20 3598 2601
training@akendi.co.uk

Cambridge, UK
+44 (0)1223 853907
training@akendi.co.uk

WHO HAS PARTICIPATED
IN OUR UX TRAINING COURSES?

v
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Age UK

Autodesk

BAE Systems
Brother

Brunel University
Canadian Medical Association
Computers Sciences Corporation
Eastlink

Elekta

Ecobee

Foolproof
Foresters
Hewlett-Packard
Industry Canada
Ink

Imperial College
KPMG

Microsoft

Open University
Pearson Education
Pricemetrix

RBC

Rogers

Ryerson University
Sage

SAP

Service Canada
Siemens
Softchoice
Statistics Canada
Thomson Reuters
Total Jobs
Travelzoo

United Way
Visualsonics
WestJet

And many more...

Toronto/Ottawa
+1 866.585.1660
training@akendi.com
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INFORMATION ARCHITECTURE RESEARCH AR-206

Akendi

Intentional Experiences

DOMINIRA SAUL
Chief Experience Architect

Dominira believes that behind every well-
designed product or service there is a thorough
understanding of the actual users and their
needs. Having presented many influential
research and design outcomes to clients at all
levels of the private and public sector, Dominira
is very adept at putting his belief into practice. He
remains focused on ensuring clear transfer of his
experience and most importantly, rationale to our
clients. Dominira’s extensive experience paired
with his engaging and eclectic presentation style
makes him a profound instructor. Dominirais a
fluent bilingual communicator who has lectured
at the university level and delivered many of our
UXtraining courses.

Cambridge, UK
+44 (0)1223 853907
training@akendi.co.uk

London, UK

+44 (0)20 3598 2601
training@akendi.co.uk

SIGN
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W

UP TODAY

training@akendi.co.uk
training@akendi.com

+44 (0)1223 853907
+1 866.585.1660

Akendi also offers customized courses

designed to fit your organization’s specific

needs. Please inquire for more information.

, 2 o &

Toronto/Ottawa
+1 866.585.1660
training@akendi.com

Cambridge, UK

St.John’s Innovation Centre
Cowley Rd, Cambridge, UK
CB4 OWS

London, UK

Kemp House

152 City Rd, London, UK
EC1 2NX

Toronto
30 Duncan St, Suite 203
Toronto, ON M5V 2C3

Ottawa
375 Richmond Rd, Suite 2
Ottawa, ON K2A OE7
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